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Don’t Panic

Fake Library Stats (1 FakelibStats - 7 May 2014
7/ Moving the conversation to library statistics is the best way to get someone to
' leave you alone at a party

https://twitter.com/FakeLibStats

https://www.facebook.com/FakeLibStats/

Session | Agenda

* Challenges
*Select
* Acquire

*Manage
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Challenges

QUANTITY, QUALITY

Quantity

COUNTER Compliant: | All Supports SUSHI: | All Current Holdings: | Selected

166 Platforms Found

Platform Name COUNTER Compliant Supports SUSHI
ABC-CLIO Digital Collections (ABC-CLIO)

Accessible Archives (Accessible Archives)

ACM Digital Lib (Association for Computing Machinery (ACM))
ACS Publications (American Chemical Society)

AEA Publications (American Economic Association (AEA))
Akademiai Kiadd (Akadémiai Kiadd)

Alexander Street Press Platform (Alexander Street Press)

Allen Press Pinnacle (Allen Press)

Allen Press Pinnacle (Alliance for Strong Families and Communities)
Allen Press Pinnacle (American Accounting Association (AAA))
Allen Press Pinnacle (American Association of Avian Path

Allen Press Pinnacle (American Association of Intellectual and Developmental Disabilities {AAT
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Dear Librarian.

Thank you for subscribing to mathematics and statistics titles hosted on the platform. We recently
discovered errors in many institutions” wsage statistics for March 2014, The problem has been corrected. and we
recommend that your instifution re-run its COUNTER-3 usage statistics for 2014 to be sure that you have
accurate data for all of your holdings hosted on

Only one month’s data was affected. but the differences are significant for some libraries
Dear colleague —

To view your library’s holdings and to run corrected usage reports, please visit the Manage My Account page at
We are writing to make sure you're aware of a recent issue with 2015
usage reports. We recently uncovered an issue which caused PDF downloads to be
undercounted in COUNTER 4 reports from the period of August 26, 2015 to
November 23. 2015. This issue has now been resolved. and we have corrected and We do apologize for this inconvenience. We have fully audited our usage reporting systems and expect accurate
verified usage data for this timeframe data reporting—now COUNTER-4 compliant—goimng forward.

Your institution’s

We are contacting you because our records indicate that you ran one or more
COUNTER 4 reports during the impacted timeframe. In order to ensure that

you have correct usage data, we kindly ask that you visit

and re-run reports for the impacted timeframe

Valume Preductid EventName EventDetail

We apologize for any inconvenience this may cause. Please nof
only to COUNTER 4 reports for usage between August
23, 2015. Other reports and other timeframes are not impacted ?

Quality - Usus

a community website on usage

About Us Useful Links News & Opinions

Categories Usage report issues




Select
UNDERSTAND, IDENTIFY, PRIORITIZE

Understand - COUNTER

*Counting Online Usage for NeTworked Electronic
Resources (COUNTER)

* Release 4
* Release 5 (draft, effective January 2019)
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Reqgister of COUNTER Compliant Publishers/Vendors

REGISTER OF COUNTER COMPLIANT PUBLISHERS & VENDORS

Audited Entity

NEN

New England Journal of Medicine

Address Fhone Email Audit Passed

Last Audit Date Audit due

AUDITED REPORTS PRODUCED

Report
1

Database

Feports. Books Reports Muitimedia Reporis
Journal Journal
Rl;ult llq;ul(

COUNTER E-Journal Reports
Friendly Guide to Journal Reports

* JR1a - # of successful FT article requests from an archive by month & journal

* JR3 - # of successful item requests by month, journal & page-type

* JR3 Mobile - # of successful item requests by month, journal & page-type for usage on a
mobile device

_ * JRy4 - total searches run by month and collection
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JR1 Example

ournal Report 1 (R4)
[Miami University Library

Number of Successful Full-Text Article Requests by Month and Journal

Period covered by Report:
2016-01-01 to 2016-12-31

COUNTER E-Book Reports

Friendly Guide to Book Report

Date run:
201312017
Proprietary
ournal Publisher Platform Journal DOl Identifier
[Total for all journals American Association of Zoo Veterinarians  Allen Press Pinnacle
[ournal of Zoo and Wildlife Medicine American Association of Zao Veterinarians Allen Press Pinnacle 10 1638/zvet zamd

Reporting Reporting Reporting
PrintISSN  Online ISSN Period Total Period HTML Period PDF Jan-16 Feb-16
14 3 " 0 0
1042-7260  1937-2825 14 3 1 0 0

* BR7 - # of successful unique title requests by month & title in a session
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BR2 Example

Book Report 2 (R4) Number Of Successful Section Requests by Month and Title
Department:81622:Miami University - IESBS Section Type:
] Chapter

Period covered by Report:
2016-01-01 to 2016-12-31
Date Run:
2/15/2017
Proprietary Reporting
Publisher Platform Book DOl Identifier ISBN ISSN Period Total Jan-16  Feb-16  Mar-16
Total for all titles ScienceDirect.com 79 159

A Survey of Cell Biology Academic Press B 978-0-12-364649-1 0074-7696
A Survey of Cell Biology Academic Press C 978-0-12-364656-9  0074-7696
A Survey of Cell Biology Academic Press £ 978-0-12-374332-9  0074-7696
Advances in Agronomy Vol: 49 Academic Press k C 978-0-12-000749-3 0065-2113
Advances in Botanical Research Vaol: 49 Academic Press £ 978-0-12-374735-8  0065-2296
Advances in Computers Vol: 43 Elsevier £ c 978-0-12-012143-4 0065-2458
Advances in Ecological Research Vol: 32 Academic Press £ 978-0-12-013932-3  0065-2504
Advances in Experimental Social Psychology Academic Press £ C 978-0-12-374492-0 0065-2601
Advances in Experimental Social Psychology Vol: 33~ Academic Press £ 978-0-12-015238-4  0065-2601
[ Advances in Experimental Social Psychology Vol: 33 Academic Press £ C 978-0-12-015233-1 0065-2601
4 Adv;nces in Experimental Social Psychology Vel: 40 Academic Press £ 978-0-12-015240-7 0065-2601

COUNTER Database Reports

Friendly Guide to Database Reports
Quick Guide to Record Views and Result Clicks

* MR2 - # of successful full multimedia content unit requests by month,
collection & item type
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DBR1 Example

Database Report 1 (R4) Total Searches, Result Clicks and Record Views by Month and Database
Miami University - Ohio

Period covered by Report:

2016-01-01 to 2016-12-31

Date Run:

2116/2017

Reporting

Database Publisher Platform User Activity Period Total Jan-17

American Consumer Culture AMD AMD Regular Searches 44 0

American Consumer Culture AMD AMD Searches-federated and automated 0 0

American Consumer Culture AMD AMD Result Clicks 9 0

American Consumer Culture AMD AMD Record Views 20 0

American West AMD AMD Regular Searches 15 15

American West AMD AMD Searches-federated and automated 0 0
Y American West AMD AMD Result Clicks 21 21
I m'erican West AMD AMD Record Views 53 53

oo o o O o o o
oo o o O o o o

Understand - SUSHI

Standardized Usage Statistics Harvesting Initiative
(SUSHI)

* About SUSHI
e SUSHI for Librarians
* SUSHI Tools

* SUSHI Server Registry
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SUSHI Harvesting

Report: | All - Load Status: | All - Upload Type: | All -
4,107 COUNTER Load Found
Date Loaded (GMT) Platform Report File Name Months Covered # of Exceptions Upload Type
2017-03-21 05:01 AM Cambridge Core ((Cambridge University Press)) BR2 SUSHLBR2.Cambridge Core.2017.3.21.xml = = d (96 Attempts) SUSHI
3-21 05:01 AM Cambridge Core ({Cambridge University Press)) JR1 SUSHLIR1.Cambridge Core.2017.3.21.xml - - (71 Attempts) SUSHI
15 05:02 AM APS (American Physical Society) JR1 SUSHL.63 02/2017-02/2017 0 Pending R SUSHI
library.cqpress.com (Congressional Quarterly (CQ 3 |
5 03:02 AM JR1 SUSHL64, 02/2017-02/2017 0 Pending Review SUSHI
Press))
library.cqpress.com (Congressional Quarterly (CQ . .
3-15 05:02 AM DBL SUSHL.64, 02/2017-02/201 0 Pending Review SUSHI
Press))
AEA Publications (American Economic Association 3 |
5 05:02 AM B JR1 02/2017-02/2017 0 Pending Review SUSHI
(AEA))
3-15 05:02 AM JSAD (Alcohol Research Documentation, Inc.) JR1 02/2017-02/2017 0 Pending Review SUSHI
3-15 05:02 AM Tandfbooks (Taylor & Francis eBooks) BR1 02/2017-02/2017 0 Pending R SUSHI
15 05:02 AM Oxford Journals (Oxford University Press) JR1 02/2017-02/2017 0 Pending Review SUSHI
2017-03-15 05:01 AM SAGE Journals ({(SAGE Publications)) JR1 SUSHILIR1. umals.2017.3.15.xml 02/2017-02/2017 8 Pending Reviev SUSHI
20 3-09 06:02 AM Scitation (American Institute of Physics (AIP)) JR1 SUSHIL.20.JR1.2 3.9.xml 02/2017-02/2017 0 Pending Rev SUSHI

ldentify

* E-books, e-journals, databases (non-COUNTER repor
* Discovery service
* Link resolver, Ato Z

* Patron-driven acquisitions (PDA)

 Website analytics (e.g., Google Analytics)

10
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Prioritize
* What do you spend the most money on?
* Looking at a journal/database cancellation project?
* How many/what type of staff are available to do work?
* Which stats are easiest to gather? Which are hardest?
* COUNTER-compliant or non-compliant stats?
* Interested in aggregators or individual titles?
* Hemorrhaging money on PDA?

* More interested in what patrons are using or how they’re using it?

Acquire
OBTAIN, COMPILE




Obtain - Manual Collection

Delivery via E-mail

Report type

® Selectyear: 2016 Select all reports

Select range: Journal Report 1 (Number of Successful Full-Text Article Requests by Month and Journal)

From: [January *|[2017 Journal Report 1 GOA (Number of Successful Gold Open Access Full-Text Article Reguests by Month and Journal)

Journal Report 1a (Number of Successful Full-Text Article Requests from an Archive by Month and Journal)
To: January  v| 2017 * Journal Report 2 (Access Denied to Full-Text Articles by Month, Journal and Category)

Journal Report 3 (Number of Successful ltem Requests by Month, Journal and Page Type)

Journal Report 5 (Number of Successful Full-Text Article Requests by Year-of-Publication (YOP) and Journal)

Platform Report 1 (Total Searches, Result Clicks and Record Views by Month and Platform)

Database Report 1 (Total Searches, Result Clicks and Record Views by Month and Database)

Database Report 2 (Access Denied by Month, Database and Categ

Book Report 2 (Number of Successful Section Requests by Month &y

Book Report 3 (Access Denied to Content Items by Month, Title ar ) yrL

Title Report 1 (Number of Successful Requests for Journal Full-Tex @ Tab-delimited text

Title Report 2 (Access Denied to Full-Text ltems by Month, Title an gecipients

Title Report 3 (Number of Successful Item Requests by Month, Tit bazelejw@miamioh edu

All administrators of this organization

Submit reports request

Obtain - Automatic Harvest

Allen Press Pinnacle (American Marketing Association) Load Usage
COUNTER Compliant Supports SUSHI Date/Time of Last Load (GMT)
Yes Yes =

Details Reports to Load (0) Selected Packages (0)

Platform Status
Active

Usage Statistics URL

Usage Credentials Username

5/17/2017
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Obtain -Tips1 & 2

COUNTER Day
Titde on LibGuide Compliant? Available? URL Username Password last update Notes

American Chemical Society (2009- ) yes 4 http://pubs.acs.org/action/institutionUsageReport 3/2012017

American Cleft Palate-Craniofacial Association
(2015-) j 3/20/2017  Data link

American Economic Association (2017-) I wi o 2132017
American Journal of Public Health https://ajph.aphapublications. org/action/showLogin 21132017
American Mathematical Society (2011- ) y http://www.ams.org/CounterSushiServer/ 21132017

American Meteorological Society (2010- ) https-/fjournals ametsoc org/action/showlLogin? 2132017
American Occupational Therapy Association
(2014- ) aka ajot http //sitemaster ajot aota org/admin/login aspx 2M13/2017  newly added (jwh)

Click Usage Statist
American Physical Society (2009- ) https://librar aps.or /usage 21132017 Report 1 R4). Click

http://psycnetreports org/Login aspx?RetumUrl=%2fDefault a
spx

APA Psyclinfo (2012-) 211312017

American Psychiatric Publishing (Sept 2011-) http:/ i / 2132017

http://asmedigitalcollection.asme.org/signin.aspx ?RedirectU After downloading
American Seciety of Mechanical Engineers yes RL=/signin.aspx?RedirectURL=/ 2/13/2017  "Enable Editing” bu

After downloading H
American Speech Language Hearing Association yes http://sitemaster.pubs.asha.org/admin/login. aspx 2/13/2017  "Enable Editing" bu

Obtain - Tip 3  oezmm

advanced

Section Usage by Video Views Month [ Journals retrieved

(792 Journal Video Views) b
2016-2 1565

2016-3 | 292

2016-4 | 1267

2016-5 | 180é

2016-6

2016-7

2016-8

2016-9

2016-10

2016-11

2016-12

2017-1

2017-2

13
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Obtain - Tip 4 http://highwire.stanford.edu/librarians/

ADMINISTRATOR TOOLBOX

Administrators only

View Subscriptions anage Subscriptions & Access
» Titles you administer e subscriptions to your HighWire account

» Al fitles administered at your institution pdate IP address groups

tURL coenfiguration

T TEpO : : 7
» Manage Institutional Images
» Generate COUNTER usage reports I i 9
bboleth profiles
» Learn how to establish SUSHI feed o ;
ubscription expiration alerts 4
» Be nofified when usage reports are avaiable -

(send email

) B "
List of p ions which allow fibrarians to LI]“ h
download usage statistics
“ ‘ ﬁ hand 1

0 How to use the administrator tools -,- Need technical support?
- Account info | Institutional administration

Subscription IP Ranges Administrators Banner Reference Linking TPS Setup Usage Data Holdings File Help Desk

v

You are managing | Miami University Library (AAMR00271360) ¥ || Change | -«

«

View your current subscriptions.

Your institution currently has access to the following titles

Journal title Coverage ISSN

American Journal on Intellectual and Developmental Disabilities All articles 1044-7515
American Journal on Intellectual and Developmental Disabilities All articles 1944-7515
American Journal on and D Disabilities All arficles from Jan 1,2010 to Dec 31, 2015 1944-7515
American Journal on and D Disabilities All articles from Jan 1, 2017 to Dec 31, 2017 1944-7515
Intellectual and Developmental Disabilities All articles 1034-9491
Intellectual and Developmental Disabilities All articles 1934-9491
Intellectual and Developmental Disabilities All arficles from Jan 1,2010 to Dec 31,2015 1934-9491

Obtain - Tip 5

Email Notifications

¥ Notify all Institutional Administrators at this institution when COUNTER usage data for the current month has been
PR Tl [ February, 2017 SimplyMap Usage Report - Miami University | counren s
UpdateSetting Steven Swartz

to me -
Dear Jennifer,

. Please find attached your February, 2017 SimplyMap usage report for Miami University.
February 2017 COUNTER Usage Data Now Available [counterrpts «

Thanks,

? noreply@tandfonline.com <noreply@tandfonline.com Steven Swariz
tome [~ Tel: 886-845-5064 x6

sswartz@ag

Dear Jennifer Bazeley,

COUNTERM4 compliant usage data for February 2017 are now available. To view your institution's usage. visit hitp
showlnstitutionUsac ort, sign in and schedule a usage report.

You may also disable these notifications by visiting the same URL, and updating the notification setting for your ir

Best regards,
Taylor & Francis eBooks

X Miami University ...

14
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Obtain - Tip 6

Will my historical usage data be available?

Compile - Spreadsheet

Journal Report 1 (R4) Number of Successful Full-Text Article Requests by Month and Journal
MIAMI UNIV LIBRARY

Period covered by Report:
2017-01-01 to 2017-01-31
Date run:
2/14/2017
Journal Publisher Platform Journal DOI Proprietai Print ISSN Online 1SSN Reporting Reportir Reporting | Jan-17
Total for all journals MIT Press MIT Press Journals 18 1 17
African Arts MIT Press MIT Press Journals 10.1162/afar. 1000 afar 0001-9933 1937-2108
American Journal of Health Economics MIT Press MIT Press Journals 10.1162/ajhe ajhe 2332-3493 2332-3507
Artificial Life MIT Press MIT Press Journals 10.1162/artl.1001 artl 1064-5462 1530-9185
ARTMargins MIT Press MIT Press Journals 10.1162/artm artm 2162-2574 2162-2582
Asian Development Review MIT Press MIT Press Journals 10.1162/adev adev 0116-1105 1996-7241
Asian Economic Papers MIT Press MIT Press Journals 10.1162/asep.1004 asep 1535-3516 1536-0083
Biological Theory MIT Press MIT Press Journals 10.1162/biot.1002 biot 1555-5542 1555-5550
Computational Linguistics MIT Press MIT Press Journals 162/coli. 1003 coli 0891-2017 1530-3312
Computaticnal Psychiatry MIT Press MIT Press Journals .1162/cpsy cpsy 2379-6227
Computer Music Journal MIT Press MIT Press Journals 10.1162/com].1005 comj 0148-9267 1531-5169
Daedalus MIT Press MIT Press Journals 10.1162/daed.1006 daed 0011-5266 1548-6192
Design Issues MIT Press MIT Press Journals 10.1162/desi.1007 desi 0747-9360 1531-4790
Education Finance and Policy MIT Press MIT Press Journals 10.1162/edfp.1008 edfp 1557-3060 1557-3079
7 Evelutionary Computation MIT Press MIT Press Journals 10,1162/evco.1009 evco 1063-6560 1530-9304
y ] Global Enviranmental Politics MIT Press MIT Press Journals 162/glep.1010 glep 1526-3800 1536-0091
| Grey Room MIT Press MIT Press Journals .1162/grey.1011 grey 1526-3819 1536-0105
Information Technologies and International Development MIT Press MIT Press Journals 10.1162/itid.1012 itid 1544-7529 1344-7537

2009 2010 2011 2012 2013 2014 20 2016 2017 -1

15



Manage
STORE, TOOLS

Store

*Free * Commercial
* Google Drive (15 GB) * EBSCO Usage Consolidation
* Microsoft OneDrive (5 GB) * Ex Libris Verde Ex Libris UStat
* Dropbox (2 GB) * Innovative ERM

» Library or departmental server ~ ° ProQuest360 COUNTER
« CORAL * Springshare LibInsight

5/17/2017




Store - Google Drive

> Combined ~ &%

- g My Drive
I batch loads
B3 Becky files
Y brand marks
E-Books
] ebrary deletes
3 eos
ER Usage Stats
EZProxy
B Forms & Responses
B Funds
Y Gift Reports

Gifts

Choice Reviews

Knowledge Unlatched

NYT

ICPSR 2012-

WWO 2006~

JOSPT jr1 2013-

Liverpool jr1 2015-

Liebert jr1 2009-

Store - Google Sheets

ACS jr1 2009-

File Edit View Inset Format Data

L - o 0_ 00 123

Journal Report 1 (Rd)

Tools

Arial

Add-ons  Help

Lt

Journal Report 1 (R4)

Number of Successful Full-Text Article Requests by Month and Journal

MIAMI UNIV

Period covered by Report:
2015-01-01 to 2015-12-31

Date run:

1i25/2016

Journal

Total for all journals

ACS Applied Materials & Interfaces
ACS Biomaterials Science & Engineering
ACS Catalysis

ACS Central Science

ACS Chemical Biology

ACS Chemical Neuroscience

ACS Combinatorial Science

ACS Infectious Diseases

Publisher

American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society
American Chemical Society

Platform

ACS Publications
ACS Publications
ACS Publications
ACS Publications
ACS Publications
ACS Publications
ACS Publications
ACS Publications
ACS Publications

Journal DOI

10.1021/aamick
10.1021/abseba
10.1021/accacs
10.1021/acscii
10.1021/achect
10.1021/acncdm
10.1021/acscee
10.1021/aidcbe

Proprietary PrintISSN

aamick
abseba
accacs
acscil
acbeet
acncam
acscee
aidchc

1944-8244

2374-7943
1554-8929

2156-8952

online ISSN

1944-8252
2373-9878
2155-5435
2374-7951
1554-8937
1948-7193
2156-8944
2373-8227

Comments

Reporting Period Total
21569

184

3

129

5/17/2017
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Store - EBSCO Usage Consolidation

« Back

Load COUNTER Files
Sedect o File bo Uploosd

Platform Show Only Ready-to-Load PMatforms 7

Useful Resources

* Fleming-May, Rachel A. and Jill E. Grogg (2010) Library Technology Reports,
46:6, DOI: 10.5860/Itr.46n6

* Leffler, Jennifer J. (2016) “Getting Started with COUNTER Statistics”, The
Serials Librarian, 70:104, 356-360, DOI: 10.1080/0361526X.2016.1157740

* Pesch, Oliver (2016) "COUNTER: Looking Ahead to Release 5 of the
COUNTER Code of Practice”, The Serials Librarian, 71:2, 83-90, DOI:
10.1080/0361526X.2016.1210554

* Pesch, Oliver (2015) “Implementing SUSHI and COUNTER: A Primer for
Librarians”, The Serials Librarian, 69:2, 107-125, DOI:

10.1080/0361526X.2015.106302

18
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Questions?

Fake Library Stats (0FakelibStats - 30 Mar 2012
* / Bestway to get annoying coworkers to leave you alone is to ask if they'd like to
help you with the library statistics

Jennifer Bazeley
Coordinator, Collection Access & Acquisitions

bazelejw@miamioh.edu
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