
Managing and Utilizing Usage 
Statistics

JENNIFER BAZELEY
MIAMI UNIVERSITY LIBRARIES
APRIL 19,  2018



Ohionet Webinars – Usage Statistics

Session I – February 22, 2018

Understanding and Acquiring Usage Statistics 

Session II –April 19, 2018

Managing and Utilizing Usage Statistics 



Session II Objectives

•Manage & Share

•Analyze & Visualize

•Re-Purpose



Manage & Share
“WE ARE DROWNING IN INFORMATION AND STARVING FOR 
KNOWLEDGE .” - RUTHERFORD D. ROGER



Manage & Share

FR E E  /  LO W -CO ST

• Google Drive / Sites (15 
GB)

• Microsoft OneDrive (5 GB)

• Dropbox (2 GB)

• Library/departmental 
server

• CORAL

CO MME RCIA L - L IB R A R Y

• EBSCO Usage Consolidation

• Ex Libris Verde Ex Libris Ustat

• Harrassowitz E-Stats

• Innovative ERM

• MPS ScholarlyStats

• ProQuest 360 COUNTER

• RedLink Library Dashboard

• Springshare LibInsight/LibGuides

• WT Cox eStats



Manage - Spreadsheet



Manage & Share - Google Drive



Manage & Share - Google Sheets



Manage & Share – Search Google Drive



Manage & Share – LibInsight



Manage & Share - LibGuides



Manage & Share - LibGuides



Analyze & Visualize
“OH, PEOPLE CAN COME UP WITH STATISTICS TO PROVE 
ANYTHING, KENT. 14% OF PEOPLE KNOW THAT.” 
– HOMER SIMPSON



Before You Begin

A NA LYZ E

• Identify your audience

• Examine data & identify 
outliers/anomalies

• Clean up data

• Make a copy

• Document decisions

• Explore available tools

• Identify potential partners

VISUA LIZE

• Keep it simple

• Make a point

• Stay focused

• Check / cite sources



Visualize

•Charts & graphs

•Pivot tables & charts

•Word clouds

• Infographics

xkcd ninja turtles

https://xkcd.com/197/


Analyze & Visualize - Tools

• Excel / Google Sheets / OpenOffice 
Calc / LibreOffice Calc (clean-up, 
pivot tables, charts, graphs)

• OpenRefine (clean-up)

• WordArt (word clouds)

• Piktochart (infographics)

• Tableau Public (clean-up, charts, 
graphs, infographics, other)

• Springshare LibInsight (tables, 
charts, graphs)

https://support.office.com/en-US/Excel?ui=en-US&rs=en-US&ad=US&fromAR=1
https://www.google.com/sheets/about/
https://www.openoffice.org/product/calc.html
http://www.libreoffice.org/discover/calc/
http://openrefine.org/
https://wordart.com/
https://piktochart.com/
https://public.tableau.com/en-us/s/
https://www.springshare.com/libinsight/


Analyze – Getting Started

•Start simple

• Identify a problem / Answer a question

•Combine and/or compare



Analyze – Identify a Problem



Analyze – Combine and Compare



Analyze – Answer a Question



Analyze – Summarize & Manipulate
(Pivot Table)



Analyze – Answer a Question (Pivot Table)



Visualize – Answer a Question (Pivot Chart)



Analyze – Combine and Compare



Visualize – Combine and Compare



Analyze – Identify Patterns or Trends



Visualize – Identify Patterns or Trends



Analyze – Predict



Visualize – Predict



Analyze – Apply a Principle

Pareto Principle Option 2 by sleepyvalley is licensed under CC BY-NC-ND 2.0

https://www.flickr.com/photos/sleepyvalley/3650673328


Visualize – Apply a Principle



Analyze - Benchmark

IDE NTIFY E X ISTING A NA LYSIS

• Levine-Clark, M. (2015). E-Book 
Usage on a Global Scale: Patterns, 
Trends, and Opportunities. Insights, 
28(2), 39-48. 

• Ebrary titles used by discipline:

• STEM: 28.6%

• A&H:  32.3%

• Soc Sci: 34.4%

• Other: 4.7%

E X A MINE  YO UR  DATA  IN SA ME
FR A ME WO R K

• MU ebrary titles used by discipline

• STEM: 17.96%

• A&H: 25.42%

• Soc Sci: 51.65%

• Other: 4.98%



Visualize - Benchmark



Benchmark – Data Sources

ACA DE MIC PUB L IC

• Data from your library

• Published studies

• Institutional data

• ACRLMetrics (subscription)

• NCES Library Statistics 
Program (free; 1996-2012)

• IPEDS Data (free; 2014-
present)

• Data from your library

• Published studies

• Institutional data
• PLAmetrics (subscription)

• IMLS Public Libraries Survey 
Data (free; 2007-present)

• State Library Agencies Survey 
(free; 1994-present)

https://www.acrlmetrics.com/
https://nces.ed.gov/surveys/libraries/
https://nces.ed.gov/ipeds/Home/UseTheData
https://www.plametrics.org/
https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey/explore-pls-data
https://www.imls.gov/research-evaluation/data-collection/state-library-administrative-agency-survey/publications


Visualize - Word Cloud



Visualize – Tree Map

https://goo.gl/Q53UuY



Visualize - Infographic



Re-Purpose
“DO NOT TRUST ANY STATISTICS YOU DID NOT FAKE 
YOURSELF.”  – WINSTON CHURCHILL



Re-Purpose

• ACRL/NCES/IPEDS/PLDS

• Academic accreditation

• Barron’s, Peterson’s, etc.

• Serial reviews

• Annual budget allocation/expenditure reports

• Staff and/or library annual reports



Re-Purpose



Useful Resources
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ACRLMetrics and PLAmetrics. Chicago, Illinois : ALA Editions, an imprint of 
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• Miller, A. (2014). Introduction to Using Excel Pivot Tables and Pivot Charts to 
Increase Efficiency in Library Data Analysis and Illustration. Journal of Library 
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• Tucker, C. (2009). Benchmarking Usage Statistics in Collection Management 
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Questions?

Jennifer Bazeley

Coordinator

Collection Access & Acquisitions

bazelejw@miamioh.edu

xkcd stove ownership

mailto:bazelejw@miamioh.edu
https://xkcd.com/418/

